65. Customer Satisfaction Survey

Your input is valuable to us and we are constantly looking for ways to improve the quality of our products and services. Please take a few minutes to fill out the few questions below. Please return this survey by fax at ______________________ or in the envelope provided. 

Please LIST “Outstanding,” “Good,” “Average,” “Needs Improvement,” or “Unacceptable” and comment in the area provided:

Products
     Outstanding     Good      Average    Needs Improvement
    Unacceptable

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

Services 

and Support
     Outstanding    Good       Average
  Needs Improvement    Unacceptable

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

Delivery
      Outstanding     Good      Average
  Needs Improvement
   Unacceptable

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

Ordering 

and Billing
       Outstanding    Good      Average
   Needs Improvement
   Unacceptable


____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

____________  ____________  _______  ________  _________________   ________________

Employees
Outstanding
Good
      Average
Needs Improvement
Unacceptable

___________  ____________  _______  ________  _________________  _________________

___________  ____________  _______  ________  _________________  _________________

___________  ____________  _______  ________  _________________  _________________

Comments

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Thank you. You are a valued customer!

